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National Foods Limited Cookie Policy
Cookie Policy
Effective Date: 10 June 2026
This Cookie Policy explains how National Foods Limited ("National Foods", "we", "our", or "us") uses cookies and similar technologies when you visit our website.
This Policy should be read together with our Privacy Policy, which explains how we collect, use, and protect personal information.
1. What Are Cookies?
Cookies are small text files that are placed on your computer, smartphone, tablet, or other device when you visit a website. Cookies help websites function efficiently, improve user experience, remember preferences, and provide information about website usage.
Cookies do not typically identify users directly but may be linked to information that can identify an individual when combined with other data.
2. Why We Use Cookies
National Foods uses cookies for a variety of purposes, including:
· Ensuring the website functions correctly
· Improving website performance and security
· Remembering user preferences and settings
· Understanding how visitors use our website
· Measuring website traffic and effectiveness
· Enhancing user experience
· Supporting online forms and customer interactions
· Detecting and preventing fraud or misuse
3. Types of Cookies We Use
3.1 Strictly Necessary Cookies
These cookies are essential for the operation of the website and cannot be disabled through our systems.
They may be used to:
· Enable website navigation
· Maintain user sessions
· Support security features
· Process online requests

Without these cookies, some website services may not function properly.
3.2 Functional Cookies
These cookies allow the website to remember choices you make and provide enhanced functionality.
Examples include:
· Language preferences
· Region selection
· Saved user settings
· Accessibility preferences
3.3 Performance and Analytics Cookies
These cookies help us understand how visitors interact with the website by collecting information such as:
· Pages visited
· Time spent on pages
· Navigation paths
· Error messages encountered
The information collected is generally aggregated and used to improve website performance and user experience.
3.4 Marketing and Advertising Cookies
Where applicable, these cookies may be used to:
· Deliver relevant advertising
· Measure campaign effectiveness
· Limit repeated advertisements
· Understand user interests
These cookies may be placed by National Foods or approved third-party service providers.
4. Third-Party Cookies
Some cookies may be set by third-party services integrated into our website, including:
· Website analytics providers
· Social media platforms
· Embedded video services
· Marketing and advertising partners

National Foods does not control the operation of third-party cookies. Users should review the privacy and cookie policies of those third parties for further information.
5. Consent to Cookies
Where required by applicable law, we will request your consent before placing non-essential cookies on your device.
When you first visit our website, you may be presented with a cookie banner allowing you to:
· Accept all cookies
· Reject non-essential cookies
· Manage cookie preferences
Your preferences can be updated at any time through the website's cookie settings, where available.
6. Managing Cookies
Most web browsers allow you to control cookies through browser settings.
You can:
· View stored cookies
· Delete cookies
· Block cookies
· Configure notifications when cookies are placed
Instructions for managing cookies can usually be found within your browser's help section.
Please note that disabling certain cookies may affect website functionality and your user experience.
7. Cookie Retention Periods
Different cookies remain on your device for different periods:
Session Cookies
These cookies are temporary and are automatically deleted when you close your browser.
Persistent Cookies
These cookies remain on your device until they expire or are manually deleted.
Retention periods vary depending on the purpose of the cookie and the service provider.
8. Data Protection and Privacy
Information collected through cookies may constitute personal information under applicable data protection laws.


Where cookie data is linked to identifiable individuals, National Foods will process such information in accordance with:
· The Cyber and Data Protection Act [Chapter 12:07]
· Applicable regulations and standards
· Our Privacy Policy
We implement appropriate safeguards to protect information collected through cookies.
9. Changes to This Cookie Policy
National Foods may update this Cookie Policy from time to time to reflect changes in technology, legal requirements, or website functionality.
Updated versions will be published on this website and become effective upon publication.
10. Contact Us
If you have any questions regarding this Cookie Policy or our use of cookies, please contact:
Data Protection Officer
National Foods Limited
10 Stirling Road
Workington
Harare
Zimbabwe
Email: customerservice@natfood.co.zw

By continuing to use our website, you acknowledge that you have read and understood this Cookie Policy.
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