[image: ]

National Foods Limited Website Privacy Policy
Privacy Policy
Effective Date: 10 June 2026
National Foods Limited ("National Foods", "we", "our", or "us") is committed to protecting your privacy and ensuring that your personal data is collected, processed, stored, and used responsibly and in compliance with applicable data protection laws, including the Cyber and Data Protection Act [Chapter 12:07] of Zimbabwe and related regulations.
This Privacy Policy explains how we collect, use, disclose, and protect information obtained through our website.
1. Information We Collect
We may collect the following categories of information when you visit our website:
Personal Information
· Name and surname
· Email address
· Telephone number
· Company or organisation name
· Postal or physical address
· Any information submitted through contact forms, enquiries, surveys, or registrations
Technical Information
· IP address
· Browser type and version
· Device information
· Operating system
· Website usage data
· Date and time of visits
· Pages viewed and navigation patterns
Cookies and Similar Technologies
Our website may use cookies and similar technologies to improve user experience, analyse website traffic, and enhance website functionality.



2. How We Use Your Information
We may use your personal information for the following purposes:
· Responding to enquiries and requests
· Providing products, services, and customer support
· Processing applications or registrations
· Improving website performance and user experience
· Conducting analytics and reporting
· Sending service-related communications
· Marketing communications where consent has been provided or where legally permitted
· Meeting legal and regulatory obligations
· Protecting the security and integrity of our systems and services
3. Legal Basis for Processing
We process personal information on one or more of the following lawful bases:
· Your consent
· Performance of a contract
· Compliance with legal obligations
· Protection of legitimate business interests
· Protection of vital interests where applicable
4. Sharing of Information
National Foods may share personal information with:
· Authorised employees and representatives
· Service providers and business partners acting on our behalf
· Regulatory authorities, law enforcement agencies, or government bodies where required by law
· Professional advisers, auditors, and legal counsel
We do not sell personal information to third parties.
Any third party processing personal information on our behalf is required to maintain appropriate confidentiality and security safeguards.



5. International Data Transfers
Where personal information is transferred outside Zimbabwe, National Foods will take reasonable steps to ensure that appropriate safeguards are implemented and that such transfers comply with applicable legal requirements.
6. Data Security
We implement appropriate technical and organisational measures to protect personal information against:
· Unauthorised access
· Accidental loss
· Misuse
· Disclosure
· Alteration
· Destruction
While we strive to protect personal information, no method of electronic transmission or storage can be guaranteed to be completely secure.
7. Data Retention
Personal information will be retained only for as long as necessary to fulfil the purposes for which it was collected, comply with legal obligations, resolve disputes, and enforce our agreements.
When information is no longer required, it will be securely deleted, anonymised, or destroyed.
8. Your Rights
Subject to applicable law, you may have the right to:
· Request access to your personal information
· Request correction of inaccurate information
· Request deletion of personal information where appropriate
· Object to certain processing activities
· Withdraw consent where processing is based on consent
· Request restriction of processing
· Lodge a complaint with the relevant supervisory authority
Requests relating to personal information may be submitted using the contact details below.



9. Cookies
Our website may use cookies to:
· Ensure website functionality
· Remember user preferences
· Analyse website performance
· Improve user experience
Users may manage cookie preferences through their browser settings. Disabling cookies may affect certain website functionality.
10. Third-Party Websites
Our website may contain links to third-party websites. National Foods is not responsible for the privacy practices, content, or security of external websites. Users are encouraged to review the privacy policies of those websites.
11. Children's Privacy
Our website is not intended for children under the age of 18. We do not knowingly collect personal information from children without appropriate parental or guardian consent.
12. Changes to this Privacy Policy
National Foods reserves the right to amend this Privacy Policy from time to time. Updated versions will be published on this website and will become effective upon publication.
13. Contact Information
For questions regarding this Privacy Policy or the processing of personal information, please contact:
Data Protection Officer
National Foods Limited
10 Stirling Road
Workington, Harare
Zimbabwe
Email: customerservice@natfood.co.zw

By using this website, you acknowledge that you have read and understood this Privacy Policy and agree to the collection and use of information as described herein.
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