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National Foods Limited Website Terms of Use
Terms of Use
Effective Date: 10 June 2026
Welcome to the National Foods Limited website ("Website").
These Terms of Use govern your access to and use of this Website. By using the Website, you acknowledge that you have read, understood, and agree to be bound by these Terms of Use. If you do not agree to these Terms, you should not use the Website.
1. About National Foods Limited
This Website is owned and operated by National Foods Limited ("National Foods", "we", "our", or "us").
Registered Office:
National Foods Limited
10 Stirling Road
Workington
Harare
Zimbabwe
2. Acceptance of Terms
By accessing or using this Website, you agree to comply with:
· These Terms of Use
· Our Privacy Policy
· Our Cookie Policy
· Applicable laws and regulations
If you are using the Website on behalf of an organisation, you represent that you have authority to bind that organisation to these Terms.
3. Permitted Use
You may use this Website for lawful purposes only.
You agree to:
· Use the Website in accordance with applicable laws and regulations
· Provide accurate information where requested
· Respect the rights of National Foods and third parties
· Use the Website only for legitimate business or informational purposes



4. Prohibited Activities
You must not:
· Use the Website for unlawful, fraudulent, or malicious purposes
· Attempt to gain unauthorised access to systems, networks, or data
· Introduce viruses, malware, ransomware, or harmful code
· Interfere with the Website's operation or security
· Copy, reproduce, modify, distribute, or exploit Website content without permission
· Use automated tools to scrape, harvest, or collect Website data without authorisation
· Misrepresent your identity or affiliation
· Upload or transmit unlawful, offensive, defamatory, or infringing material
National Foods reserves the right to restrict or terminate access for users who violate these Terms.
5. Intellectual Property Rights
Unless otherwise stated, all content on the Website, including:
· Text
· Graphics
· Logos
· Images
· Videos
· Documents
· Software
· Trademarks
· Designs
is owned by or licensed to National Foods and is protected by applicable intellectual property laws.
No rights are granted except those expressly stated in these Terms.
Users may view, download, and print Website content solely for personal, informational, or legitimate business purposes, provided that copyright and proprietary notices remain intact.




6. Website Information
The information provided on this Website is for general informational purposes only.
While National Foods makes reasonable efforts to ensure the accuracy of information published on the Website, we do not guarantee that all content is accurate, complete, current, or error-free.
Information may be updated, modified, or removed without prior notice.
7. Product and Service Information
Descriptions of products, services, brands, promotions, and business activities are provided for informational purposes.
Nothing on this Website constitutes:
· A binding offer
· Professional advice
· A contractual commitment
Availability of products and services may vary by location and business requirements.
8. User Submissions
Where users submit information through contact forms, enquiries, applications, registrations, or other Website features:
· Users warrant that submitted information is accurate and lawful.
· Users retain ownership of submitted content.
· Users grant National Foods the right to process submitted information for the purpose for which it was provided.
· Processing of personal information will be governed by the Privacy Policy.
National Foods reserves the right to remove or reject inappropriate submissions.
9. Third-Party Links
The Website may contain links to third-party websites for convenience and informational purposes.
National Foods:
· Does not control third-party websites
· Does not endorse third-party content unless expressly stated
· Is not responsible for the accuracy, security, availability, or privacy practices of third-party websites
Users access third-party websites at their own risk.

10. Website Availability
National Foods aims to keep the Website available and functioning properly but does not guarantee uninterrupted access.
We reserve the right to:
· Suspend access
· Modify Website functionality
· Perform maintenance
· Remove content
without prior notice.
11. Disclaimer of Warranties
To the fullest extent permitted by law, the Website and its content are provided on an "as is" and "as available" basis.
National Foods makes no warranties or representations regarding:
· Website availability
· Accuracy of content
· Security of the Website
· Fitness for a particular purpose
· Freedom from errors, viruses, or defects
Users access and use the Website at their own risk.
12. Limitation of Liability
To the maximum extent permitted by applicable law, National Foods shall not be liable for any direct, indirect, incidental, consequential, special, or punitive damages arising from:
· Use of the Website
· Inability to use the Website
· Reliance on Website information
· System failures or interruptions
· Cybersecurity incidents beyond our reasonable control
Nothing in these Terms excludes liability where exclusion is prohibited by law.




13. Privacy and Data Protection
National Foods processes personal information in accordance with:
· The Cyber and Data Protection Act [Chapter 12:07]
· Applicable regulations
· Our Privacy Policy
Users should review the Privacy Policy and Cookie Policy for additional information regarding data processing.
14. Security
Users are responsible for ensuring that devices used to access the Website are adequately protected against malware, viruses, and other cybersecurity threats.
Any attempt to compromise the Website's security may result in legal action and referral to law enforcement authorities.
15. Changes to These Terms
National Foods may amend these Terms of Use from time to time.
Updated versions will be published on the Website and become effective upon publication.
Continued use of the Website after publication constitutes acceptance of the revised Terms.
16. Governing Law
These Terms of Use shall be governed by and interpreted in accordance with the laws of Zimbabwe.
Any disputes arising from or relating to these Terms or the Website shall be subject to the jurisdiction of the courts of Zimbabwe.
17. Contact Information
For questions regarding these Terms of Use, please contact:
Company Secretary / Data Protection Officer
National Foods Limited
10 Stirling Road
Workington
Harare
Zimbabwe
Email: customerservice@natfood.co.zw





18. Entire Agreement
These Terms of Use, together with the Privacy Policy and Cookie Policy, constitute the entire agreement between National Foods and Website users regarding use of the Website.
By accessing or using this Website, you acknowledge that you have read, understood, and agree to these Terms of Use.

image1.png
s NATIONAL
'II' FOODS





