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National Foods Limited Website Accessibility Statement
Accessibility Statement
Effective Date: TBC
National Foods Limited is committed to ensuring that our website is accessible and usable by all people, including persons with disabilities.
We believe that everyone should be able to access information about our products, services, and business activities regardless of technology, ability, or circumstance.
Our Commitment
National Foods is committed to providing a website that:
· Is inclusive and accessible to the widest possible audience
· Supports the use of assistive technologies
· Is designed to be usable across a range of devices and platforms
· Continually improves accessibility and user experience
· Promotes equal access to information and services
We recognise accessibility as an ongoing responsibility and seek to incorporate accessibility considerations into the design, development, and maintenance of our digital platforms.
Accessibility Standards
Where reasonably practicable, National Foods aims to align its website with internationally recognised accessibility best practices, including the principles of the:
Web Content Accessibility Guidelines (WCAG) 2.1, Level AA.
These guidelines are designed to make web content more accessible for people with:
· Visual impairments
· Hearing impairments
· Physical disabilities
· Cognitive or learning disabilities
· Neurological conditions
· Age-related accessibility needs
Accessibility Features
The National Foods website may include accessibility features such as:
· Logical page structure and headings
· Keyboard navigation support
· Alternative text for meaningful images
· Sufficient colour contrast
· Responsive design for mobile and desktop devices
· Readable fonts and content layouts
· Compatibility with common screen readers and assistive technologies
· Accessible forms and navigation menus where reasonably practicable
Ongoing Improvements
We are continually working to improve the accessibility of our website and digital services.
Accessibility reviews may be conducted periodically to identify and address areas requiring improvement.
As technologies and standards evolve, National Foods will endeavour to enhance accessibility and user experience accordingly.
Limitations and Third-Party Content
While we strive to ensure accessibility throughout our website, some content may not yet fully meet accessibility standards.
In particular:
· Certain legacy content may not be fully accessible.
· Third-party websites, applications, or embedded content linked from our website may not be under our control.
· Some downloadable documents may not yet be fully optimised for accessibility.
We are committed to addressing accessibility issues where reasonably practicable.
Reporting Accessibility Issues
If you experience difficulty accessing any part of our website, require information in an alternative format, or have suggestions for improving accessibility, we encourage you to contact us.
When contacting us, please provide:
· The webpage or content you experienced difficulty accessing
· A description of the issue encountered
· The device, browser, or assistive technology used (if applicable)
· Your preferred method of contact
We will make reasonable efforts to investigate and respond to accessibility-related enquiries promptly.



Alternative Formats
Where reasonably practicable, National Foods may provide information in alternative formats upon request.
Alternative formats may include:
· Accessible electronic documents
· Large-print documents
· Alternative communication methods
Availability may depend on the nature of the information requested and applicable legal requirements.
Feedback and Contact Information
Accessibility feedback is welcomed and helps us improve our services.
For accessibility-related enquiries, please contact:
Website Administrator / Data Protection Officer
National Foods Limited
10 Stirling Road
Workington
Harare
Zimbabwe
Email: customerservice@natfood.co.zw

Statement Review
This Accessibility Statement will be reviewed periodically and updated as necessary to reflect changes in our website, accessibility practices, and applicable standards.
Last Reviewed: 9 June 2026
National Foods Limited is committed to providing an inclusive digital experience and appreciates feedback that helps us improve accessibility for all users.
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